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Humanitarian Aid Workshop
This learning workshop is designed to help young people
develop their knowledge and opinions in relation to
humanitarian aid.

Age Range: 14-18 years

TAGS
Humanitarian aid
workshop

Time: Approximately 1.5-2 hours

Outline
Behind official reports and statistical data there are real people who have experienced violence, poverty
and loss in their homelands and during their journeys to seek a safer life. The aim of this workshop is to help
young people understand better the experiences of people who are living through a humanitarian
emergency, and the degree to which humanitarian aid meets their complex needs.
The activity examines two case studies collected in Lebanon during January 2016. The experiences of
Hannan and Fatima are each individually unique but are not unusual. In complex emergencies people often
do not receive all the humanitarian assistance they require in a coherent way. People’s needs are also
complex and go further than the basics of food, clothing and shelter. For example many people require
assistance with registering as refugees, claiming their rights and obtaining information.
This session is intended to be run by a teacher or as a peer teaching activity by young people. Young people
can freely adapt and modify the activities proposed so that they fit specific learning objectives. Teachers
should support younger students to ensure effective learning, planning and implementation. You may also
run this activity with photographs and evidence that you have sourced yourself and could focus on other
types of humanitarian emergencies such as natural disasters.
Learning Objectives

Outcomes



To identify the needs of people affected by a 
humanitarian emergency.



To evaluate the degree to which
humanitarian aid meets these needs.




Young people review and select evidence from
written and photographic case studies about
refugees who have fled Syria.
Young people assess the effectiveness of the
humanitarian assistance refugees have received
and prioritise additional forms of assistance.

To suggest additional humanitarian aid that
should be prioritised during an emergency.
Resources
 Resource Pack: Hannan (factsheet and 2 photographs)
 Resource Pack: Fatima (factsheet and 2 photographs)
 Flipchart, marker pens/pens for taking notes of the discussion
 ‘Humanitarian Aid Presentation and Script’ and ‘Humanitarian Aid People on the Move Presentation
and Script’ PowerPoint.
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1. Before the Workshop
When preparing for this workshop please review the ‘Humanitarian Aid’ and ‘People on the Move’
PowerPoint presentations to improve your knowledge of countries where armed conflicts are
occurring. To learn as much as possible about the humanitarian aid provided to people affected by
the Syria crisis by organisations from your country, we recommend visiting the following websites:


Oxfam GB
o http://www.oxfam.org.uk/what-we-do/emergency-response/syria-crisis
o http://www.oxfam.org.uk/what-we-do/emergency-response/refugee-crisis



Polish Humanitarian Action
o http://www.pah.org.pl/naszedzialania/218/5472/apelujemy_o_pomoc_syryjczykom

2. Activities
Pre Learning
All young people should have viewed the ‘Humanitarian Aid’ PowerPoint presentation before this
session. The case studies in this activity explore the experiences of two of the 1.5 million Syrians
who have fled to Lebanon in greater detail (see the PowerPoint presentation, slide 7).
Exercise 1
The young people should work in small groups with half of the groups looking at the ‘Hannan’ case
study and the other half looking at the ‘Fatima’ case study. Print sufficient copies of the ‘Hannan’
resource pack and the ‘Fatima’ resource pack and begin by distributing the photographs to the
young people. There are two photographs in each resource pack. Do not distribute the factsheets
at this stage.
The young people should discuss the photographs and try to agree answers to the following
questions:
1. What do the photographs tell you about the people you can see? (For example: their age,
gender, what they are doing, where they live). Try to make sure that your answers are facts
and not guesses or assumptions.
2. Both Fatima and Hannan are Syrian refugees who have fled to Lebanon. Using the evidence
of the photographs make a list of what you think their humanitarian needs are. Try to list
their needs in order of priority.
3. Using the evidence of the photographs, make a list of any humanitarian assistance you think
Fatima or Hannan have received.
4. Photographs do not always tell you the full story. If you could ask five questions to learn
more about the people in these photos, what would these questions be?
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5. Finally the groups should show their photographs to each other and explain their ideas and
conclusions.
Additional activity
What is happening beyond the frame?
Lay one of the photographs in the centre of a large sheet of plain paper. Draw what you think lies
beyond the edge of the photo. Show your drawings to one another. What are the similarities and
differences in your drawings?
Exercise 2
Distribute the ‘Hannan’ and the ‘Fatima’ factsheets so that each group now has the complete
resource pack of two photographs and factsheet.
Questions for discussion:
1. Is there any additional evidence in the factsheets about the humanitarian needs of Hannan
or Fatima? What are these needs?
2. Is there any additional evidence in the factsheets about the humanitarian assistance
Hannan or Fatima have received? What assistance have they received?
3. Do you think the humanitarian assistance Hannan or Fatima have received is sufficient for
their needs? What other assistance do you think they require? Prioritise their needs in order
of importance.
4. Share your ideas with other groups. How much agreement is there?
Additional activity
Write a letter.
Write a letter to a decision maker advocating for better humanitarian assistance for Syrian
refugees. Be as specific as you can about the types of assistance that should be prioritised and use
evidence from the case studies to support your case.
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Hannan – Photo 1
Hannan Hassan Khalaf, 20, sits with her daughter
Amal, 3, and son Mohsen, 4, in the tent in which she
and her family live at an informal settlement for
Syrian refugees near the town of Baalbek in
Lebanon's Bekaa Valley, on January 26, 2016
Photo: ©Sam Tarling/Oxfam
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Hannan – Photo 2
The kitchen area of the tent belonging to
Hannan Hassan Khalaf, 20, and her family in
an informal settlement for Syrian refugees
near the town of Baalbek in Lebanon's
Bekaa Valley, on January 26, 2016
Photo: ©Sam Tarling/Oxfam
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Fatima – Photo 1
Fatima, 65, from Idlib in Syria sits on the step of
the caravan in which she and her husband now
live in a settlement for Syrian refugees near the
town of Zahle in Lebanon's Bekaa Valley, on
January 25, 2016
Photo: ©Sam Tarling/Oxfam
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Fatima – Photo 2
Friends Amman Saddek Fayad, 66; Souad Shoukair, 55, and
Fatima Haslan, 67 (right) share stories on the step of
Fatima's caravan at a settlement for Syrian refugees near
the town of Zahle in Lebanon's Bekaa Valley, on January
25, 2016.
Photo: ©Sam Tarling/Oxfam
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Hannan – Factsheet
Hannan Hassan Al Khalaf, 20
Khalaf camp (Saide Area)
“I’ve been here for three years. I have four children; two of them were born here in the camp.
“I’m from Raqa in Syria. We had a lot of bombings in Raqa, air raids, bombing all around us. We
could hear the bombs falling all the time and my husband saw lots of injured people.
“I think our house is still fine but we had to leave because too many people came to Raqa; my
husband’s sister and brother in law came to stay with us. Everything became very expensive and
there was no bread left.
“Refugees were sleeping in the local school and it was hit when they were inside.
We were so afraid our house would be hit and so we decided to leave.
“We weren’t able to take anything with us, not even our clothes. It took us four hours to reach the
border on the bus and then two hours from the border to the Bekaa valley.
“My father used to work in the Bekaa years ago when I was very young, that’s why we decided to
come here. When I was born I came here for two years with my father but I don’t remember it, so
when we arrived here three years ago it was as if it was the first time I saw the Bekaa. There was a
guy here who my brother knew and he gave us a place to stay in a camp.
“I left everything in Raqa; my life, my memories, my souvenirs. I was very sad about that at first
but now I am used to it. I still think about Syria though, I think about my neighbourhood. I used to
own a small store and the children would stop by on their way to and from school.
“Our neighbourhood was very small and clean; we had everything. You could get everywhere by
foot, you didn’t need a car.
“We haven’t heard any news from Raqa in at least a month now because there’s no phone signal
there anymore. People are still living there, my husband’s relatives are living there still.
“The most difficult time here in The Bekaa is the winter. It’s very cold and wet and we’re not used
to living in tents. During the summer it’s hot and a lot more like living in Syria. But we never have
enough water.
“In the winter I worry about my neighbours who have weak tents that fall down and no food.
Sometimes there are storms and you see tents falling down.
“My husband works in the field and does jobs for the neighbours but he has disease in his leg and
is unable to work all the time. He has brittle bone disease in one of his legs and in his back.
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“There’s an organisation that gives us fuel in the winter and we buy our groceries on loan. My
husband pays the loan in instalments when he can. We currently have $200US debt with the local
grocers.
“I had two children since we lived here. I gave birth in the local hospital. We went to the charity
‘Doctors Without Borders’ and they helped us, their doctor told us which hospital we could use.
“Oxfam told us how to register our children. They gave us a book, which teaches you the process.
I’ve registered my two year old but my baby is just twenty days old and not registered yet. We
have one year to register him.
“We are registered with UNHCR but we are not legal here in Lebanon, we don’t have visas.”
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Fatima – Factsheet
Fatima Haslan, 67
(sitting on the right in photo 2 wearing a blue cardigan)
“Urda camp is an NGO managed camp, in The Bekaa valley.
“I’ve been in Lebanon 3 years. I went to Beirut first, and lived in the southern suburbs. My son was
working and living in this camp so I came here to join him 8 months ago. It’s much better here in
the camp because we don’t have to pay rent. Nothing compares to my country. Even if I had to live
in a small room I would prefer to live in Syria.
“I’m from Idlib. My house was destroyed by air strikes. I have five children; four of them are still in
Idlib, and I have one son here. My sons tell me it’s still very bad in Idlib. I speak to them on my
neighbours phone.
“My husband is blind so we couldn’t cope anymore in Syria. Our house was bombed when we
were still there. We are very old and just couldn’t cope in the conditions anymore. It was very
difficult.
“We were lucky that we could still manage to eat because we had our own small farmland. But it
was our living conditions that were bad. We could hear the planes bombing everywhere all the
time. We lived in the fields for a few days and then we decided to come to Lebanon.
“We came here on a bus. It took us 24 hours and there were lots of checkpoints on both sides of
the border. It was easier before the Lebanese authorities imposed residency permits. Now you
have to pay $200US per year to renew your residence permit.
“We don’t have permits; we are illegal. If we leave the camp we risk getting arrested, so we don’t
go further than two meters outside of the gates.
“All families here have problems; our biggest problem is our residency permit. We have everything
else we need here; food, water, electricity. We are able to buy fuel for our stove. We are used to
the cold though; Idlib gets cold in the winter like this.
“Our house in Idlib had two floors. We had hot water, marble floors, and a small piece of land
where we grew grapes and figs. I miss everything about Syria; we had the best life. Even the poor
lived in good conditions. We hope to go back home one day. As soon as the war ends we will go
back.”
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